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These Debit Card Terms and Conditions cover the use of EAB Visa Gold Debit Cards 
issued by Europe Arab Bank plc (EAB) for withdrawing cash at ATMs and paying
for goods and services direct from a linked EAB Current Account. They do not 
cover credit, pre-pay or charge cards issued by us nor any other facilities granted 
to you by us. These Terms and Conditions should be read in conjunction with the 
Scale of Charges and the Private Banking Terms and Conditions. In the event of any 
inconsistency between these Terms and Conditions and the Private Banking Terms 
and Conditions, these Terms and Conditions shall prevail.

Please read these Terms and Conditions carefully as they will tell you important 
information about your EAB Visa Gold Debit Card and, in conjunction with the 
Agreement, Scale of Charges and the Private Banking Terms and Conditions, 
represent the terms of contract between you and EAB specifically relating to your 
EAB Visa Gold Debit Card.

1. Definitions
In these Terms and Conditions:
“Account” means the current account maintained by the Account Holder with us 

and which is operated in conjunction with one or more Debit Cards
“Account Holder”, “you”, “your”, “yours” means the person(s) in whose name(s) 

an Account is maintained and, if there is more than one such person, includes 
any, each and all of you;

“Agreement” means the agreement between us and you relating to the use of one 
or more Debit Cards. It includes these Terms and Conditions, the application 
form and any other ancillary documents mentioned in these Terms and 
Conditions. Please note that these Terms and Conditions may be altered from 
time to time;

“ATM” means any Automated Teller Machine or cash dispenser authorised to accept 
a Debit Card;

“Benefits” means any benefits, privileges or promotions which we may offer or  
make available from time to time to Card Holders;

“Card Holder” means any person to whom we issue a Debit Card;
“Card Holder Not Present Transaction” means a Card Transaction requested by  

mail, telephone or over the Internet or by any other means when the   
Card Holder is not physically present at the point of sale;

“Card Transaction” means each transaction whereby cash, goods or services are  
obtained by the use of a Debit Card and/or, if applicable, a Debit Card   
Number;

“Debit Card” means a Visa Gold Debit Card issued by us which may be used to 
withdraw cash from an ATM or to pay for goods or services (or a combination 
of these) and which is linked to the Account. It does not include credit cards, 
pre-pay cards or charge cards;

“Debit Card Number” means the primary account number found on the front 
of a Debit Card, which enables the Card to be used to make or authorise 
payments, including by telephone or over the internet, to Suppliers 
participating in the relevant Debit Card scheme;

“EAB”, “we”, “us”, “our” means Europe Arab Bank plc;
“PIN” in relation to a Debit Card means the Personal Identification Number we have 

supplied to or approved for a Card Holder to enable the Card Holder to make 
a Card Transaction;

“Private Banking Terms and Conditions” means the general terms and conditions 
governing your private banking relationship with EAB which have been 
separately provided to you;

“Scale of Charges” means the scale of charges which has been separately provided 
to you, as updated from time to time, detailing, among other things, certain 
charges in relation to the Debit Card;

“Supplier” means any person (including a retailer or a bank) who agrees to accept a 
Debit Card and/or, if applicable, the Debit Card Number as payment for goods, 
services or cash; and

 “Terms and Conditions” means these terms and conditions as amended from 
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time to time in accordance with Condition 14 below.

2. Functions and features provided by your EAB Visa Gold Debit 
Card

2.1 The Debit Cards we issue enable the Card Holder to do one or more of the 
following:-
2.1.1 withdraw cash from an ATM;
2.1.2  make payment to Suppliers for goods or services in person using a  

Debit Card; and / or
2.1.3 make payment to Suppliers for goods or services as part of a Card  

Holder Not Present Transaction using the Debit Card Number.
2.2 The Card will be available in two currencies, US Dollars ($) or Pounds Sterling 

(£). You may apply for a Debit Card in the currency of your choice, but you 
must hold an Account in the same currency.

2.3 Any usage of the EAB Visa Gold Debit Card will debit funds directly from the 
designated Account only.

2.4 You may apply for additional cards in the name of any of the Account Holders 
on your Account by filling in and signing the additional Card Holder section of 
the Debit Card Application Form. An additional card can be provided:
2.4.1 to a Joint Account Holder who already has the authority to solely 

sign on the Account; or
2.4.2 to an Account Holder who doesn’t have sole signing authority on 

the Account (i.e. he/she must sign jointly with the Primary Account 
Holder or with other parties to the Account as well in order to 
proceed with a transaction), however the Primary Account Holder 
must give written authority to the effect that the additional Card 
Holder will be able to freely operate the Account via the Debit Card. 
For any further questions please contact your Relationship Manager.

 If you wish to apply for an additional Debit Card for an individual who is not 
currently on the Account, the individual must first be added as an additional 
holder on the Account. Please note that this will not only give the individual 
access to use the Debit Card but also the authority to operate the Account 
as an additional Account Holder. If this causes any concern you must discuss 
with your Relationship Manager.

2.5 You may use the card in many locations outside the UK and to withdraw cash 
or purchase goods or services in certain other currencies. Please note an 
exchange rate and additional charges may apply, please see condition 9.5 for 
further information.

2.6 EAB Visa Gold Debit Cards are now contactless and will work with contactless 
readers throughout Europe. There is no need to enter your PIN or sign for 
purchases under €20, £30, $25 (or other amounts that may apply from time 
to time). When you see the contactless symbol, simply touch the reader 
with your card. Contactless payments are safe and secure. Contactless 
transactions are also covered by the same fraud protection as your Chip and 
PIN transactions, provided you don’t reveal your Debit Card details to anyone 
else.

3. Debit Card conditions
3.1 The Debit Card along with the issued PIN number can be used to withdraw
 cash from any ATM authorised to accept the Debit Card, subject to a (daily 

transaction) maximum of £400/$700 (or any other bank maximum limit 
imposed by the ATM provider if different). Please note we reserve the right 
to change this limit at any time by providing notice to you in accordance with 
these Terms and Conditions.

3.2 The Debit Card or Debit Card Number can be used by the Card Holder to 
make or authorise payments to Suppliers for goods or services. We would 
note:
3.2.1 the Supplier will either ask the Card Holder to enter their PIN or sign
 a voucher to authorise a Card Transaction (unless it is a Card 

Holder Not Present Transaction, please see the definitions for a full 
explanation of such transaction). The signature on a voucher should 
be that of the Card Holder, made in the presence of a Supplier and 
correspond to the signature on the reverse of the Debit Card. Please 
note the  transactions may also be subject to any maximum amount 
which we may from time to time determine;

3.2.2 a Supplier may seek authorisation from us before completing a Card  
Transaction;

3.2.3 the amount available for drawing on the Account shall be reduced by 
the amount of the Card Transaction, even though that amount may 
not have been debited to the Account at the time. It shall be at our 
discretion whether or not to authorise a Card Transaction. (N.B. Your 
Account balance may show a lower level of available funds because 
of ‘earmarked’ funds for Card Transactions which have not yet been 
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debited from your Account);
3.2.4 where a Card Transaction, in respect of which, a Supplier has sought 

and received our authorisation, is cancelled and the amount of such 
 Card Transaction has not been debited from the Account, the 

amount of the cancelled Card Transaction will be added back to 
any remaining amount then available for drawing on the Account, 
provided we have received proper notification of such cancellation 
from the Supplier in a form which is acceptable to us; and

3.2.5 EAB has adopted the “Verified by Visa” scheme which is designed 
to prevent fraud. When first conducting a transaction with a Supplier 
who also participates in the Verified by Visa scheme you will be 
invited to register for the service. As part of our fraud prevention 
measures, we may not authorise the payment for your order (or 
further internet transactions with participating Suppliers) if you do 
not register.

3.3 We will be entitled to debit the Account with the amount of each Card  
Transaction without seeking any further information from you on any 
irregularities concerning that Card Transaction or the use of the Debit Card or 
security information.

3.4 Your Account must show a positive balance at all times. Failure to ensure that 
adequate funds are available on the designated Account will mean that a Card 
Transaction or a request for cash withdrawal may be rejected.

3.5 The Card Holder must not disclose the Debit Card Number or give their Debit 
Card to any third party except:
3.5.1 for the purpose and in the normal course of effecting a Card   

Transaction;
3.5.2 when reporting the loss or theft of the Debit Card; or
3.5.3 for the purposes of an agreement with a lost card notification 

agency approved by us.
3.6 The Card Holder must not use the Debit Card Number to make or  

authorise payments to Suppliers or to obtain cash that will create an   
overdraft position on the Account (i.e. a negative balance on your Account). 

4. The Debit Card
4.1 To apply for a Debit Card you must be aged 18 or over.
4.2 We may ask for further proof of identity and/or address verification   

and may carry out checks electronically in line with our Private Banking Terms 
and Conditions.

4.3 When your application for the Debit Card has been accepted, you will receive 
your Debit Card, either by mail, or via personal collection. Please note your 
PIN will be provided separately from your Debit Card for security purposes.

4.4 A Card Holder must sign the Debit Card immediately upon receipt with a ball 
point pen.

4.5 The Debit Card remains EAB’s property at all times and you must return the 
Debit Card to EAB, destroyed, if requested by EAB at any time.

4.6 The Debit Card must not be used:
4.6.1 before the start date stated on the Debit Card;
4.6.2 after the expiry date stated on the Debit Card;
4.6.3 after any notification by us of its cancellation, withdrawal or 

suspension;
4.6.4 after the termination of the Agreement; or
4.6.5 to carry out transactions for an illegal purpose.

4.7 We will renew or replace a Debit Card as necessary, unless the Agreement  is 
terminated or a Debit Card is cancelled or withdrawn or its use suspended. An 
expired or replaced or otherwise redundant Debit Card must be destroyed by 
the Card Holder.

5. The PIN
5.1 A PIN will be issued to a Card Holder which may be used only by that   

Card Holder to make a Card Transaction or ATM withdrawal. A Card Holder 
will be able to change the PIN through an ATM machine and we will tell the 
Card Holder how and when they can change the PIN when we issue the PIN. 
Please note that the PIN will be issued separately to the Debit Card.

5.2 The Card Holder must exercise all reasonable care to ensure that the Debit 
Card is not lost or stolen and to prevent the PIN, password or other security 
information becoming known to any other person. This means that:
5.2.1 the Card Holder must not disclose the PIN, password or other 

security information to anyone or use or record the PIN, password 
or other security information in a way which allows another person 
to discover it;

5.2.2 the Card Holder must never write the PIN, password or other 
security information on the Debit Card or on anything usually kept 
with it;
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5.2.3 the Card Holder must never write the PIN, password or other 
security information down without making a reasonable attempt to 
disguise it; and

5.2.4 upon receipt of the PIN, the Card Holder must promptly destroy the 
PIN notification.

5.3 EAB will never request details of your PIN or other security information.
If you receive such a request from someone purporting to be EAB, do 
not provide them with your PIN or security information and contact your 
Relationship Manager immediately. 

6. Overdraft and authorisations
6.1 The Debit Card does not offer you any kind of overdraft facility on your 

Account. Nothing in the Agreement entitles a Card Holder to use the Debit 
Card to take the Account balance below the minimum credit balance which
is available on the designated Account.

6.2 In the event that an attempt has been made to use a Debit Card to take
the balance of the designated Account overdrawn, the Card Transaction may 
be rejected.

7. Debits
7.1 A delay or failure by us to debit the Account with the amount of any Card
 Transaction or part of a Card Transaction, or any other amount falling due, will 

not affect our right to do so subsequently unless you tell us that the Card 
Transaction has been made fraudulently by a third party.

7.2 All Card Transactions once debited to the Account will be shown on the 
statement relating to the Account. You must notify us as soon as possible, 
but in any event within 13 months of receiving a statement, if a statement 
includes an item which appears to be incorrect.

7.3 We may refuse to debit the Account with the amount of any Card Transaction 
in accordance with Condition 7.3 of the Private Banking Terms and Conditions.

8. Currency specific conditions
8.1 A Debit Card will be available in either US Dollars or Pounds Sterling. Once

a currency is determined the corresponding Account of that currency will be 
debited upon each use of the Debit Card.

8.2 Pounds Sterling currency Debit Card
8.2.1 Card Transactions in Pounds Sterling will be debited directly from 

your Pounds Sterling Account. When this Debit Card is used for 
Card Transactions which are denominated in a currency other than 
Pounds Sterling, amounts will be converted into Pounds Sterling 
at the rates of exchange applied for this purpose by us, please see 
condition 9.5 for further information.

8.2.2 Charges will apply if you use your Debit Card for Card Transactions 
which are denominated in a currency other than Pounds Sterling, 
please see the Scale of Charges for further information.

8.3 US Dollar currency Debit Card
8.3.1 Card Transactions in US Dollars will be debited directly from your US 

Dollar Account. When this Debit Card is used for Card Transactions 
which are denominated in a currency other than US Dollars amounts 
will be converted into US Dollars at the rates of exchange applied for 
this purpose by us, please see condition 9.5 for further information

8.3.2 Charges will apply if you use your Debit Card for Card Transactions 
other than US Dollars, please see the Scale of Charges for further 
information.

9. Payment exchange rates and charges
9.1 There is an annual fee to pay to opt for a Debit Card. Details of this fee and 

other charges for the use of the Debit Card are contained within the Scale 
of Charges. Charges for additional services will be advised at the time you 
request the service or upon request.

9.2 We may debit the Account with the amount of any foreseeable loss or costs 
incurred or charges made by us as a result of any breach by a Card Holder of 
the terms of the Agreement and any other applicable charges.

9.3 We will be entitled to settle the amount of Card Transactions or other liabilities 
you have incurred arising from using your Debit Card from your linked 
Account. Please note that we have the right of set-off against any Account you 
may hold with EAB.

9.4 You will still be liable to pay us all amounts due to us (including charges in 
relation to the Debit Card) where there are insufficient funds in the Account 
to meet the relevant payment or we are unable to debit those amounts due 
to circumstances beyond our reasonable control unless those outstanding 
amounts are caused by our acting fraudulently or without reasonable care.
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9.5 Exchange rates can fluctuate and the exchange rate actually applied will be
the one which applies when we process settlement for the Card Transaction, 
it may be different from the exchange rate at the time the Card Transaction 
was made. In addition we will make other charges (either on a percentage or 
flat rate basis) as set out in the Scale of Charges whenever we are required to 
apply an exchange rate on any Card Transaction. 

10. Loss of card
10.1 Should a Debit Card be lost or stolen or the details of the Debit Card (including

the Debit Card Number) for any other reason be liable to misuse or should the 
PIN, password or other security information become known to a person other 
than the Card Holder to whom it was issued, the Card Holder must as soon 
as reasonably possible notify us by telephone on +44 (0)20 7404 9269. In 
addition, we may ask the Card Holder to provide written confirmation of loss 
which the Card Holder must do within 7 days. Effective notification will take 
place when we receive verbal notification provided that, in those instances 
when we request written confirmation, we receive written confirmation within 
7 days.

10.2 Until we receive effective notification, you will be liable for any use of the 
Debit Card. Your maximum liability will normally be £50. Once we have been 
effectively notified, you will not be liable for any further loss arising from 
use of any Debit Card for a Card Transaction by any other person. However, 
if the Debit Card, Debit Card Number or PIN, password or other security 
information has been used by a person who acquired possession of it with the 
Card Holder’s consent or the Card Holder has acted fraudulently or has acted 
without reasonable care your liability will be unlimited.

10.3 Failure to reasonably comply with any of the provisions of these Terms and 
Conditions which relate to security of the Debit Card may amount to acting 
without reasonable care.

10.4 Unless we can show that the Card Holder acted fraudulently or without 
reasonable care, you will not be liable if a Debit Card is used by a third party 
before the Card Holder receives it or if a Debit Card has not been lost or 
stolen but a third party uses the Debit Card Number for a Card Holder Not 
Present Transaction without the permission of the Card Holder.

10.5 If a Debit Card is lost, stolen or misused, we may disclose any relevant 
information to the appropriate authorities. The Card Holder must give us all 
information they have regarding the loss, theft or misuse of the Debit Card 
or the disclosure of the PIN, password or other security information. You 
and each Card Holder must also take all reasonable steps to help us and the 
authorities to regain the Debit Card.

10.6 Should a Debit Card which has been reported lost or stolen be retrieved, the 
Card Holder must not use the Debit Card and the Debit Card must be
forwarded to EAB at the following address; Europe Arab Bank plc, 35 Park 
Lane, Mayfair, London W1K 1RB. Before the Debit Card is forwarded, the Card 
Holder must cut the Debit Card vertically through the magnetic stripe on the 
Debit Card and through any electronic chip on the Debit Card.

10.7 Notification of loss or theft may be given by the Account Holder, the Card 
Holder or by a third party (such as a card notification agent) approved by us for 
this purpose. Notification by the Account Holder or the Card Holder to a third 
party shall not constitute notification to us.

10.8 In the event of a Debit Card being lost, stolen or mutilated we may issue a 
replacement Debit Card. Card Holders requiring emergency assistance should 
refer to our emergency cash and card replacement services.

11. Suppliers and ATMS
11.1 We will have no liability for the refusal of a Supplier or ATM to accept any 

Debit Card unless we have acted fraudulently or without reasonable care. If a 
Supplier becomes liable to make a refund, we will credit the Account with the 
amount of the refund when we receive a proper refund instruction in a form 
acceptable to us from the Supplier.

11.2 Unless the law otherwise provides, no claim by any Card Holder against 
a Supplier may be the subject of set-off or counter-claim or other process 
against us.

12. Disputed payments
12.1 To dispute a Card Transaction that you do not recognise or you do not believe 

that you carried out, and to claim a refund you will need to contact us as soon 
as possible but no later than 13 months from the date the Card Transaction 
was debited from your Account. To notify us of a disputed Card Transaction 
you should report it to your branch (during opening hours) or call us on  
+44 (0)20 7404 9269.

12.2 To dispute a Card Transaction where the exact amount was not specified 
(i.e. where you are disputing the amount taken from your Account or where 
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the amount taken from your Account exceeded the amount you could have 
reasonably expected, taking into account your previous spending and the 
specific circumstances) you may be entitled to a refund if the Card Transaction 
occurred within the EEA. An example of this type of Card Transaction is when 
you use your Debit Card to book a hotel room. For us to consider refunding 
you we require that you contact us within eight weeks from the date the 
funds were taken from your Account and provide us with as much information 
as we require to investigate your claim. We will not refund you if:
12.2.1 you agreed to the amount being taken;
12.2.2 information of the amount that would be taken was provided or 

made available to you at least four weeks before it was debited from 
your Account;

12.2.3 the amount that you are disputing has arisen because of the 
fluctuation in the exchange rate, or charges passed on by us from 
our card scheme provider in accordance with the Agreement.

12.3 We will refund you or provide you with reasons as to why we will not refund 
you, within 10 business days after we have received your request for a refund.

12.4 If we have to take action against another party as a result of a disputed Card 
Transaction on your Account, you must assist us and provide all available 
information to enable us to pursue this action.

13. EAB Visa Gold Debit Card benefits and attributes
13.1 Various Benefits are automatically available to Card Holders (subject to 

eligibility).  Exclusions and separate terms and conditions apply.   Benefits 
derive from agreements we have made with third parties which we are free 
to amend, extend or terminate from time to time at our sole discretion. These 
Benefits do not form part of our Agreement with you but we will aim to inform 
you 30 days in advance of any changes to the available Benefits which may be 
to your detriment.  Full details of the Benefits currently available can be found 
in the EAB Visa Gold Debit Card Benefits Schedule document which will be 
provided with your Debit Card.  Please read this document to understand the 
limits and exclusions that may apply.

13.2 If your Debit Card is withdrawn or your Account closed, the Benefits 
will cease to be available. It is the Card Holder’s responsibility to obtain 
replacement services or make new payment arrangements with the third 
parties providing the Benefits if you wish to continue using them. 

13.3 In addition to Benefits available from time to time, the following Global 
Customer Assistance Services are automatically available to Card Holders 
(subject to applicable restrictions and to the charges set out in the Scale of 
Charges):
• Emergency Cash Disbursement
• Emergency Replacement Cards.

14. Variation
14.1 We may at any time, for any valid reason:

14.1.1 change or introduce charges by notifying you in writing 60 days 
before the change comes into effect and you may terminate the 
Agreement if you do not agree with that change;

14.1.2 make any change to these Terms and Conditions or any other part 
of the Agreement by notifying you in writing at least 60 days (or 7 
days if the change is to your benefit) before the change comes into 
effect and you may terminate the Agreement if you do not agree 
with that change

14.1.3 change our banking hours. If the variation is significant, in our 
reasonable opinion, we will give you at least 30 days notice by 
writing to you; and

14.1.4 close or move your branch, which may include moving your branch
 to another jurisdiction. We will notify you by writing to or emailing 

you 12 weeks before your branch is closed or moved. If we close or 
move your branch we will always also tell you how we will continue 
to provide services to you.

14.2 The changes referred to in condition 14.1 will be proportionate. Valid reasons 
for making changes include the following:
14.2.1 by agreement with you;
14.2.2 to reflect a change in your financial circumstances;
14.2.3 to reflect the introduction or development of new systems, methods 

of operation, services or facilities;
14.2.4 to reflect a change or an expected change in market conditions, 

general banking practice or the cost of providing our services to our 
customers;

14.2.5 to reflect a change or an expected change to the rules of any 
payment scheme which may be applicable to a Debit Card;

14.2.6 to conform with or anticipate any changes in the law or taxation, or 
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codes of practice or recommendations of the Financial Conduct
 Authority or other regulatory body;
14.2.7 to ensure that our business is run prudently and remains 

competitive;
14.2.8 to take account of any UK, UN, EU or international sanctions, or 

ruling by a court, ombudsman, regulator or similar body;
14.2.9 to make these Terms and Conditions fairer or clearer for you;
14.2.10 to enable us to harmonise our banking, interest or charging 

arrangements; or
14.2.11 to rectify any mistake that might be discovered in due course.

15. Termination or suspension
15.1 You may terminate the Agreement at any time by notifying us and by returning

each Debit Card in the manner specified in condition 10.6 above. Termination 
shall take effect when you inform us of the cancellation of the agreement via 
written instruction

15.2 We may terminate the Agreement at any time by giving you a minimum of 60 
days notice.

15.3 We may also terminate the Agreement with immediate effect, if:
15.3.1 you die;
15.3.2 you are made bankrupt or enter into a voluntary arrangement with 

your creditors;
15.3.3 you experience financial difficulties (short of being made bankrupt 

or entering into a voluntary arrangement) which adversely affect the 
way you conduct the Account;

15.3.4 you are in breach of the Agreement;
15.3.5 you are in breach of the terms of the Account; or
15.3.6 the Account is closed.

15.4 We may also cancel, withdraw or suspend the use of any Debit Card with 
immediate effect if we suspect the Debit Card is being used for fraudulent 
purposes or if any of the reasons set out in condition 15.3 apply. We will 
confirm this to you in writing. Once your Debit Card has been cancelled it 
cannot be used.

15.5 Termination, withdrawal, cancellation or suspension of the use of any Debit 
Card will not affect any liability you already have to us under the Agreement or 
under the terms of the Account. 

16. General
16.1 You must (if not already opened) open and at all times maintain the Account 

and comply with its terms as described in the Private Banking Terms and 
Conditions.

16.2 Each Card Holder must immediately notify any change of their name, address, 
telephone number or other contact details to EAB in writing or by telephone. 
Where you notify us by telephone of a change of address or telephone 
number such notification must be followed up in writing within 7 days.

16.3 From time to time Benefits may be made available to Card Holders. Each 
Benefit is subject to its own terms and conditions which do not form part of 
the Agreement.

16.4 Our failure to insist on our strict rights under the Agreement will not prevent 
us from enforcing these or any other rights.

16.5 We are not responsible if we cannot carry out our duties under the Agreement 
arising directly or indirectly from the failure or faulty working of any machine, 
data processing system or transmission link, any industrial dispute or anything 
beyond our reasonable control or that of our agents or sub-contractors.

16.6 EAB may at any time assign all or part of EAB’s rights under the Agreement 
(which includes our right to payment of any sums due to us by you) and may 
disclose to any potential assignees such information regarding you and your 
affairs as EAB may see fit. Your rights under the Agreement (or any part of it) 
and your legal rights will not be affected. You may not assign your rights under 
the Agreement unless agreed by us.

16.7 There may be other external taxes or costs relating to use of a Debit Card that 
are not paid through us or imposed by us.

16.8 These Terms and Conditions are written and available only in English and we 
undertake to communicate to you in English when communicating with you 
regarding the Agreement.

16.9 Please note that these terms refer to Debit Cards only and not credit cards 
and that purchases made on the Debit Cards will not fall in the scope of the 
Consumer Credit Act 1974 as you are not being provided with any credit. 

17. Cancellation right
You can cancel the Agreement with us by contacting us and returning notice of
cancellation to EAB at the following address Europe Arab Bank plc, 35 Park Lane, 
Mayfair, London W1K 1RB within 14 days of concluding the Agreement. The Debit 
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Card should be returned to us in the manner described in condition 10.6 above. Your 
right to cancel will lapse on the expiry of this period in which event you will then be 
bound by the Agreement. If you exercise this cancellation right you will not affect 
any liability you have to us under the Agreement or the Account arising from any 
Card Transactions or from any losses, costs or charges payable under the Agreement 
or the Account. Upon cancellation we may require the immediate repayment of all 
amounts owed. All charges under the Scale of Charges which are incurred (although 
they may not  have been applied yet) before you cancel the Agreement will continue 
to accrue in accordance with the Agreement and the Scale of Charges until full 
repayment is made and regardless of any court judgement obtained by EAB.

18. Financial sanctions and money laundering
18.1 By agreeing to these Terms and Conditions you are confirming that:

18.1.1 you are aware of the existence of certain UK, UN ,EU and 
international sanctions which prohibit the free movement of funds, 
goods and services to and from certain designated countries, 
regimes, entities and individuals. Further information on these 
sanctions is available in the Financial Sanctions page on the Bank of 
England’s website (www.bankofengland.com); and

18.1.2 you are aware that, in addition, certain laws, acts, money laundering 
rules and policies of foreign governments and their agencies, 
whether or not having the force of law in the UK, may affect 
transactions on your Account.

18.2 We reserve the discretion to refuse to handle payments if we   
reasonably believe that by handling the payment we might breach a UK,  
UN, EU or international sanction or money laundering rule.

19. Our liability to you
19.1 If we are liable for any losses due to a delay, omission or error by us in 

carrying out your instructions to make or stop a Card Transaction, or for 
unauthorised Card Transactions our liability will be limited to:
19.1.1 the amount of such Card Transaction; and
19.1.2 the amount of any interest you do not receive or any interest and 

fees you have to pay directly as a result of our delay or error.
19.1.3 Where you are entitled to a refund from us we will refund the above 

amount as soon as practicable.
19.2 We shall not be liable in any way if your Debit Card is not honoured by a  

third party unless we have acted fraudulently or without reasonable care.

20. Complaints procedures
If you are not happy with any aspect of our service, please request a copy of
Our aim is to resolve complaints to the satisfaction of our customers in accordance 
with the rules set by the Financial Conduct Authority.

21. Telephone calls and security
We draw to your attention that we may record or monitor telephone calls
in order to ensure security for our customers and our staff and to help maintain 
service quality.
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