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Q&A: 
Europe Arab Bank

In an interview with Achim Klueber, Executive Director, Corporate & Institutional 

Banking at Europe Arab Bank, ITM explores how business in the MENA region 

is changing - and how EAB is there for every step of the journey.

 Europe Arab Bank plc (EAB) is a leading MENA-focused financial institution, 
headquartered in London, and an integral part of the Arab Bank Group 

network, one of the largest banks in the Middle East & Northern Africa. EAB 
acts as a reliable bridge between a growing number of European and North 
American companies and businesses wishing to transact with the MENA 

region and supports MENA based corporates and individuals in their European 
endeavours. EAB applies its local knowledge and regional expertise to support 

clients and meet their needs locally and internationally.

Some areas of the Middle 
East are undergoing some 
serious changes in terms of 
their economy and politics. 
What are the challenges of 
working within the region?

There are no other indigenous Arab 
institutions present in as many countries  
as we are. Headquartered in Jordan, we 
have people from the Arab Bank Group 
sitting in each of the jurisdictions that we 
work in. The Middle East is a fragmented 
market, with each country governed by 
a unique set of rules and regulations. 
Therefore, businesses intent on developing 
their presence in the region must have 
substantial awareness and support 
- from knowledgeable local professionals. 

On a frequent basis we exchange information 
with our colleagues on the ground and 
our own relationship directors at Europe 
Arab Bank regularly travel to the MENA 
region to meet local clients, as well as 
larger businesses and exporters who 

originate from Europe and the US.

So, with the continued assistance provided 
by our dedicated relationship managers, 
Europe Arab Bank has the local insights 
that can make all the difference 
to European and US exporters.

You’re an economist by 
training... Is trade in the 
MENA region starting to 
prosper more substantially? 
Is output in the region 
increasing?

Approximately 5% – 7% of the world’s 
population lives in the MENA region, 
however, GDP is only between 3.5% 
– 5% of world GDP, so in relation to 
development there are quite a substantial 
number of opportunities available.

A lot depends on the prevailing oil price 
though; when the price declines, foreign 
currency availability at some of the oil 
exporting countries in the region is affected, 

which means some of their spending on 
visions, such as infrastructure projects or 
housing projects, is curtailed. Each country 
that this applies to can partially make up 
for the lower revenue from oil exports by 
increased government borrowing, which 
can help to maintain the funding of projects. 
Such countries also possess cash reserves - 
but it’s the balance of all of these different 
aspects that each country is deciding 
for itself.

World trade is, of course, present in the 
MENA region, but is running at a lower 
level today than it was just a few years 
ago, in spite of a low debt to GDP ratio.

How does the role of the 
Europe Arab Bank adapt 
to suit the diverse needs 
of each unique country?

The requirements are quite different from 
one place to the next, but that is why we work 
with European and US companies to offer 
support and add notable value. That is 
also a strength that we have – we provide 
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a customised approach and tailor unique 
solutions for our clients, keeping the 
individual needs as the primary focus. The 
overarching goal for Arab Bank and Europe 
Arab Bank is to play a role in the development 
of countries in the MENA region. Therefore, 
we want to be supportive of companies that 
are exporting to the region, companies 
investing there and companies that want us 
to be involved in offering project finance. For 
instance, in Algeria the import of vehicles has 
fallen while in the UAE the number of 
construction projects with international 
contractors has not declined too much. 
The demand of solutions, and the demand 
of products is different from one country 
to another.

What countries show the 
most potential in contrast 
to their current state? What 
trends are you noticing 
in the region?

During the course of the last two or three 
years the area of renewable energy has 
become more interesting - even in countries 
such as Saudi Arabia - which we find very 
encouraging. Saudi Arabia has indeed 
expressed the need for renewable energy 
and hope to use renewable energy 
to meet almost a fifth of their energy needs.

This trend started with some of the oil-poor 
countries, where we already see a number 
of solar plants and a number of wind energy 
plants in existence, for example, within 
Jordan. Equally, Egypt is inquiring about 
renewables and has a plan in terms of 
developing its renewable sector - this despite 
the fact that Egypt is not only supported 
through oil and gas imports from Qatar, 
Saudi Arabia, Iraq and Kuwait, but that 
it has its own gas fields for development. 
Egypt currently has a number of projects 
out to tender, affording EAB the opportunity 
to support US and European sponsors 
involved on the equity side.

Given your experience in the 
region, what potential future 
developments do you find 
most exciting?

In terms of logistics and transportation, there 
are ambitious projects for connections within 
some countries. I think every country in the 

Middle East aspires to continue developing 
its airports, seeing the model of Dubai and 
trying to replicate that to a certain extent, 
acting as a connection point between 
the East and the West.

There are ambitious ideas in respect 
to rail infrastructure in the MENA region, 
in particular in the GCC. We will have to 
watch closely which projects these 
countries will focus on in the future.

What do you consider to be 
the EAB’s biggest success?

Our biggest success is providing continuous 
support to our client base, even during 
periods that have been very challenging 
from a geopolitical perspective. However, 
despite the fact that international affairs 
can sometimes be complex and unexpected, 
we have been able to continue business 
seamlessly, and provide uninterrupted 
support to our clients. There are some 
geographies where obstacles prevail, 
however, I believe this is the balance 
that a bank has to maintain: managing 
the expectations of clients, while at the 
same time retaining a robust risk 
management and compliance culture.

How is it as a business 
that you feel you most differ 
from your counterparts?

A number of banking organisations have 
moved out of the area, e.g. selling their 
businesses, but the MENA region is in our 
core DNA and we are there to remain and to 
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continue serving our client base. 
We continue to assess ongoing 
relationships between countries and 
are cautious about not contravening 
any local rules or regulations that may 
prevail from one place to the next. I’m 
especially proud that we have identified 
opportunities in relation to renewable 
energy early on. The lead times on 
renewables, between inception and 
completion, is about 18 months and 
on an overall basis we have project 
financing in 10 - 12 year maturities. 
This will ensure that renewable 
projects will be up and running 
and continued investment can 
carry on in those areas.

To find out more about EAB and 
its services, visit www.eabplc.com

About Achim Klueber

Achim Klueber, Executive Director 
Corporate & Institutional Banking 
at Europe Arab Bank plc, joined 
the Bank it April 2012.

Achim is a German national who brings 
35 years international experience in 
corporate & institutional banking to EAB.

He commenced his career with JP 
Morgan in New York and Frankfurt 
before joining Deutsche Bank in 1987 
where he became Managing Director, 
Global Corporates & Institutions.

In 2001 he moved to the RBS 
Group initially as Country Head 
Germany, Austria and Switzerland 
before being appointed Global Sector 
Head for Industrial and Manufacturing 
clients within the wholesale bank. He 
moved to BNP Paribas in 2010, where 
he was Head of Germany (Corporate 
and Transaction Banking Europe).

Achim has a Masters in Economics 
and is naturally fluent in German plus 
English and also converses well in 
French and Spanish. 

Achim Klueber, Executive Director, Europe Arab Bank

"The over-
arching goal 
for Arab 
Bank and 
Europe Arab 
Bank is to 
play a role 
in the devel-
opment of 
countries in 
the MENA 
region."


